Illinois Workers’ Compensation Commission

Wi-Fi Terms of Service & Acceptable Use Policy

Terms of Agreement:

· This agreement is between you, the user, and the organization (Illinois Workers’ Compensation Commission (IWCC)) providing you access to the use of wireless high-speed Internet. This wireless high-speed Internet is provided on an “AS IS” and “AS AVAILABLE” basis.

Locations:

· Access points may be available in some or all areas of the 8th floor.

Registering Username and Password:

· Provide accurate and complete registration information.

· You must provide your own equipment in order to utilize our wireless high-speed Internet service.

Your Responsibilities:

· You must comply with local, state, federal and international laws and regulations regarding copyright and propriety rights law.

· You are responsible for protection and backing up data used in connection to our wireless high-speed Internet service.

· You will not conduct videoconferencing using the Wi-Fi.  You may not access our network using a cell phone.

Limitation of Liability:

· By utilizing IWCC’s wireless high-speed Internet, you acknowledged that there are security, privacy and confidentiality risks associated with the use of IWCC’s wireless high-speed Internet and will not make any assurances relating to such risks. 

Acceptable Use Policy:

· IWCC reserves the right to modify its Terms of Service and Acceptable Use Policy at their discretion with or without prior notice.

· IWCC will not be liable for any damages of any nature suffered by any client in connection to using IWCC wireless high-speed Internet.

· IWCC has the right to suspend or terminate MAC address without notice due to risk of harm to IWCC or any parties IWCC interconnects with.

Assistance:

· Due to the Commission’s limited resources, we cannot provide technical assistance.  Once access is established, please contact your own technical staff if you have problems.  



The agreement the IWCC signed with Sprint Communications, which controls usage, appears below.  
This License Agreement (the "Agreement") is a legal agreement between You (an entity or person) and Sprint/United Management Company, a Kansas corporation (“Sprint”), Sprint for use of the PCS Connection Manager [SM]  ("Software") to enable access to the Internet and compatible enterprise systems ("Services") as specified below. You may install the Software only for Your personal use and only on devices that You own or of which You are the sole user.  By clicking on the "Accept" button, installing, copying or otherwise using the Software, You agree to be bound by the terms of this Agreement.  

IF YOU DO NOT AGREE TO THESE TERMS, SPRINT IS UNWILLING TO LICENSE THE SOFTWARE TO YOU.  YOU AGREE THAT YOUR USE OF THE SOFTWARE ACKNOWLEDGES THAT YOU HAVE READ THIS LICENSE, UNDERSTAND IT, AND AGREE TO BE BOUND BY ITS TERMS AND CONDITIONS.

1.
LIMITED LICENSE.  Sprint grants You a limited, revocable, non-exclusive, non-transferable license to use the Software to access Services for Your own individual use.  You agree not to resell or make any commercial use of the Software. This license does not entitle You to receive from Sprint hard-copy documentation, or enhancements or updates to the Software. 

2.
LIMITATIONS ON USE. You may not modify, reverse engineer, decompile or disassemble the Software. You may not copy, adapt, alter, modify, translate, or create derivative works of the Software without written authorization of Sprint. You may not use the Software or the Services accessed thereby for the distribution of unsolicited advertisements and messages.  You may not use the Software for illegal purposes or for the transmission of material that is unlawful, harassing, libelous, invasive of another's privacy, abusive, threatening, obscene or that infringes the rights or intellectual property of others.  You may not permit other individuals to use the Software, including but not limited to shared use via a network connection, except under the terms of this Agreement.  You may not rent, lease, loan, sublicense, distribute, or otherwise transfer rights to the Software.  You may not circumvent or disable any technological features or measures in the Software for protection of intellectual property rights.  You may not remove any proprietary notices or labels on the Software.  You may not use the Software in an attempt to, or in conjunction with, any device, program, or service designed to circumvent technological measures employed to control access to, or the rights in, a content file or other work protected by the copyright laws of any jurisdiction.  Any such forbidden use shall immediately terminate Your license to the Software.

3.
YOUR RESPONSIBILITIES.  You are responsible for maintaining the confidentiality of Your username and password.  You are fully responsible for activities that occur through use of Your account and agree to notify Sprint of any unauthorized use of Your account.  Sprint will not be liable for any loss that You may incur as a result of someone else using Your username or password, either with or without Your knowledge.  You are responsible for providing and maintaining all equipment necessary to use the Software and to access the Services.  You will use the Software in a manner that complies with all applicable laws in the jurisdictions in which You use the Software.  

Periodically, Sprint will issue mandatory Software updates.  These mandatory Software updates will install automatically and will not request Your consent at the time of installation.  Your acceptance of this Agreement supplies Your consent for all future mandatory Software update downloads and installations.  If You intentionally prevent a mandatory Software update from downloading or installing, Your prevention will constitute a breach of this Agreement, and Sprint reserves the right to terminate Your Software license as defined in Section 4 of this Agreement.

IF YOU ARE USING THE SOFTWARE ON A COMPANY PROVIDED PERSONAL COMPUTER, YOU ARE RESPONSIBLE FOR ENSURING THAT INSTALLATION OF THE SOFTWARE COMPORTS WITH YOUR COMPANY'S INTERNAL POLICIES.  NEITHER SPRINT NOR ANY OF ITS LICENSORS WILL BE LIABLE FOR ANY DAMAGES ASSOCIATED WITH INSTALLATION OR USE OF THE SOFTWARE.

4.
TERMINATION.   Sprint may terminate Your Software license with or without cause at any time. Should You breach this Agreement or fail to comply with any term of this Agreement, Your right to use the Software shall terminate immediately and without notice.  You may also terminate this Agreement by simply discontinuing use of the Software.  Your obligation to pay accrued charges and fees shall survive any termination of this Agreement.  In the event of any termination of this Agreement, the restrictions on Your use of the Software as set forth in Section 2 ("Limitations on Use") shall survive such termination, and You agree to be bound by those terms. 

5.
NO WARRANTY.  YOU ACKNOWLEDGE AND AGREE THAT THE SOFTWARE AND ANY SOFTWARE SECURITY FEATURES INCLUDED THEREIN ARE PROVIDED TO YOU ON AN "AS IS" BASIS, WITHOUT ANY WARRANTY OF ANY KIND.  SPRINT AND ITS LICENSOR(S) EXPRESSLY DISCLAIM ALL WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT. NEITHER SPRINT NOR ANY OF ITS LICENSORS MAKES ANY WARRANTY THAT THE SOFTWARE WILL MEET YOUR REQUIREMENTS, OR THAT THE SOFTWARE WILL PROVIDE UNINTERRUPTED, TIMELY, SECURE, OR ERROR FREE SERVICES.  NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM SPRINT OR THROUGH THE SOFTWARE SHALL CREATE ANY WARRANTY NOT EXPRESSLY MADE HEREIN. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF CERTAIN WARRANTIES, SO SOME OF THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU. IN THAT EVENT, THEN WITH RESPECT TO ANY IMPLIED WARRANTIES, SUCH WARRANTIES ARE LIMITED IN DURATION TO NINETY (90) DAYS FROM THE DATE OF DELIVERY OF THE SOFTWARE.  THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS.  YOU MAY HAVE OTHER RIGHTS, WHICH VARY FROM JURISDICTION TO JURISDICTION.

6.
LIMITATION OF LIABILITY. YOUR SOLE REMEDY UNDER THIS AGREEMENT IS REPAIR OR REPLACEMENT OF THE SOFTWARE.  NEITHER SPRINT NOR ANY OF ITS LICENSORS IS LIABLE TO YOU OR ANY OTHER PERSON FOR ANY INDIRECT, INCIDENTAL, EXEMPLARY, CONSEQUENTIAL, SPECIAL OR PUNITIVE DAMAGES OR LOSSES RELATING TO THE SOFTWARE, INCLUDING, WITHOUT LIMITATION, LOSS OF USE, PROFITS, GOODWILL, LOSS OF DATA, DATA FILES OR PROGRAMS THAT MAY HAVE BEEN STORED EVEN IF SPRINT SHALL HAVE BEEN INFORMED OF THE POSSIBILITY OF SUCH DAMAGES OR FOR ANY CLAIM BY ANY OTHER PARTY.  FURTHER, IN NO EVENT SHALL SPRINT’S LIABILITY UNDER ANY PROVISION OF THIS LICENSE AGREEMENT EXCEED THE LICENSE FEE PAID TO SPRINT FOR THE SOFTWARE AND DOCUMENTATION. THE PROVISIONS OF THIS AGREEMENT UNDER WHICH THE LIABILITY OF SPRINT IS EXCLUDED OR LIMITED, INCLUDING, WITHOUT LIMITATION, EXCLUSIONS OR LIMITATIONS RELATED TO INTENTIONAL ACTS BY SPRINT, SHALL NOT APPLY TO THE EXTENT THAT SUCH EXCLUSIONS OR LIMITATIONS ARE DECLARED ILLEGAL OR VOID UNDER THE LAWS APPLICABLE IN THE JURISDICTION. 

7.
PROPRIETARY RIGHTS. Title, ownership rights, and intellectual property rights in the Software shall remain in Sprint and/or its Licensors. You acknowledge such ownership and intellectual property rights and will not take any action to jeopardize, limit or interfere in any manner with Sprint and/or its Licensors' ownership of or rights with respect to the Software. The Software is protected by copyright and other intellectual property laws of the United States and by international treaties. Title and related rights in the content accessed through the Software is the property of the applicable content owner and is protected by applicable law. The license granted under this Agreement gives You no rights to such content. You agree that any copies of the Software will contain the same proprietary notices, which appear on and in the Software.  All rights not expressly granted herein are hereby reserved by Sprint.  

8.
INDEMNIFICATION.  You agree to hold harmless, indemnify and defend Sprint, its officers, directors and employees, from and against any claims, losses, damages, fines and expenses (including attorneys’ fees and costs) arising out of or relating to Your use of the Software. Such claims may include that You have (i) viewed, downloaded, encoded, compressed, copied, transmitted or used in any other way any materials (other than materials provided by Sprint) in connection with the Software in violation of another party’s rights or in violation of any law, or (ii) violated any terms of this License Agreement.  If You are importing the Software from the United States, You shall indemnify and hold Sprint harmless from and against any import and export duties or other claims arising from such importation.

9.
U.S. GOVERNMENT RESTRICTED RIGHTS. The Software is considered to be "commercial computer software" pursuant to DFAR Section 227.7202 and FAR Section 12.212, as applicable.  Use, duplication or disclosure of the Software is subject to the restrictions set forth in DFAR Section 227.7202 for military agencies, and FAR Section 12.212 for civilian agencies, and in any successor regulations thereto.

10.
EXPORTATION. You agree that You will not use, ship, transfer, export or re-export the Software and/or documentation into any country in violation of any United States export law or governmental regulation. 

11.
WAIVER OF JURY TRIAL.  EACH OF THE PARTIES WAIVES ITS RIGHTS TO A TRIAL BY JURY OF ALL CLAIMS OR CAUSES OF ACTION (INCLUDING COUNTERCLAIMS) RELATED TO OR ARISING OUT OF THIS AGREEMENT BROUGHT BY EITHER PARTY AGAINST THE OTHER.  THIS WAIVER WILL APPLY TO ANY SUBSEQUENT AMENDMENTS OF OR MODIFICATIONS TO THIS AGREEMENT.  

12.
NO CLASS ACTIONS.  All claims between the parties related to this Agreement will be litigated individually and the parties will not consolidate or seek class treatment for any claim, unless previously agreed to in writing by the parties.

13.
GENERAL TERMS. This License Agreement shall constitute the complete and exclusive agreement between us, notwithstanding any variance with any other written instrument submitted by You, whether formally rejected by Sprint or not.  The terms and conditions contained in this License Agreement may not be modified except in a writing duly signed by You and an authorized representative of Sprint.  These Terms will be governed by and construed in accordance with the laws of the State of Kansas, without giving effect to its conflict of law provisions or Your actual state or country of residence. Both You and Sprint submit to personal jurisdiction in Kansas. Sprint’s Licensors shall be third party beneficiaries of this Agreement. If any provision of the Agreement is held to be invalid or unenforceable, such provision shall be struck and the remaining provisions shall be enforced. Sprint's failure to act with respect to a breach by You or others does not waive Sprint's right to act with respect to subsequent or similar breaches. The section titles in the Agreement are for convenience only and have no legal or contractual effect.

CONSENT FOR GEOGRAPHIC LOCATION INFORMATION COLLECTION, ACCESS, USE, AND DISCLOSURE  Please review the following notice and agreement for enabling and use of Location-Based Services that we (Sprint) provide using the geographic location of your Sprint Mobile Broadband device. In order to activate Location-Based Services, you MUST read this notice and give your consent to the following terms and conditions.  

YOUR CONSENT IS REQUIRED:  To deliver Location-Based Services, we will need to use, disclose or permit our trusted agents, affiliates, joint venture partners and contractors access to information regarding the geographic location of the Sprint device in use, for the limited purpose of providing you with Location-Based Services. Under federal law and certain state laws, we MUST get your express consent before conducting these activities. Your Consent will apply for use with all Sprint Location-Based Services. Your Consent will apply to the enabling of GPS NMEA output to local GPS for your use with GPS application(s) installed on your system by you or your corporation.  Please note that you may be required to review and provide your Location/Privacy consent for GPS application(s) specific functionality.

HOW TO PROVIDE OR WITHDRAW YOUR CONSENT AND WHAT IT MEANS:  To give us your ‘Consent’, please click ACCEPT [when prompted with the privacy consent] during installation of software or when enabling GPS on device via settings.  Only an authorized system user or the system Administrator may provide Consent and agree to the Terms and Conditions.  If you would like to review, withdraw, limit or expand your Consent at any time, you can access this privacy setting by selecting “Location Settings” from the connection utility client, and select or deselect “Enable GPS”, upon selecting to enable GPS on the device you will be prompted for your Consent.   NOTE Your Consent is valid until revoked, and withholding your Consent will not affect your other (non-location based) Sprint services in any way. However, it will preclude us from providing you any Location-Based Services information related to the device in use and may prevent any Location-Based Services from working correctly.

TERMS AND CONDITIONS:  Please note that the authorized system user or the system Administrator's Consent applies to all users on the account. Accordingly, before activating any Location-Based Service, the account holder is responsible for providing notice to all users that, by using the account and associated Sprint devices and as a condition of such use, the users are consenting to the account's terms and conditions, which include: (a) consent to the collection, access, use, and disclosure of their location information and other customer information by Sprint; and (b) the activation of any Location-Based Service used by the account holder. The account holder MUST provide such notice to and get consent from each new user of its account over the length of its customer relationship with Sprint.  These terms and conditions supplement the existing service or other agreement between Sprint and you, the account holder ("Service Agreement"). Notwithstanding anything to the contrary in any Service Agreement, by completing this transaction, you hereby warrant that: (a) the account holder shall comply with the terms and conditions of this agreement and all applicable laws, rules and regulations; (b) as a condition of the account holder's use of any Location-Based Service accessed through the Sprint network, and with respect to third-party claims only, the account holder shall indemnify, defend and hold harmless Sprint, its affiliates and subsidiaries, and its and their respective officers, directors, employees, agents, contractors, successors and assigns from and against any judgments, claims, actions, losses, damages, liabilities, costs or expenses (including, but not limited to, reasonable attorneys' fees and legal expenses) of any kind arising from or attributable to any breach by the account holder of its obligations under this agreement or any privacy, employee, or consumer protection right that is implicated under this agreement. This indemnity provision shall continue in effect even after, and notwithstanding, any revocation of Consent or the expiration or termination of the account holder's customer relationship with Sprint. 

YOU HEREBY ACKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT, UNDERSTAND IT, AND AGREE TO BE BOUND BY ITS TERMS AND CONDITIONS.
